
Hosted PBX phone solut ions are revolut ion iz ing how smal l and med ium-s ized bus inesses (SMBs) serve 
the ir customers , grow the ir bus iness , and support the ir employees . De l iver ing the same enterpr ise-
leve l , profess ional phone system capab i l it ies la rge bus inesses use at a much lower cost , hosted PBX is 
he lp ing SMBs save money wh i le putt ing the ir customer services on par w ith much larger organ izat ions . 

Wh i le la rge enterpr ises have begun leverag ing the cost advantages and robust capab i l it ies of enterpr ise 
IP (Internet Protocol) te lephony, on-s ite IP PBX (Pr ivate B ranch eXchange) systems can requ ire 
s ign if icant in it ial investment and ongoing operat ional costs that put them out of reach for SMBs . Unt i l 
now , smal le r compan ies have been l im ited in choice to inf lexible , expens ive trad it ional phone systems 
or res ident ial -grade voice over IP (VoIP) solut ions w ith l im ited funct ional ity and f lexib i l ity, and less than 
bus iness-grade per formance . 

Now there ’s a cost-e ffect ive , feature- r ich a lte rnat ive to on-prem ises IP PBXs and trad it ional analog 
phone systems expressly des igned for the needs of smal l and med ium-s ized bus inesses . Vocaloc ityPBX, 
a hosted PBX solut ion , offers state -of- the-art features , seamless scalab i l ity, and unpara l le led ease-of-
use a l l in a low-r isk , low tota l cost of ownersh ip package .
Th is wh ite paper provides ins ight into whether a hosted PBX solut ion from Vocaloc ity is r ight for your 
company, the types of bene f its you can exper ience w ith a Hosted PBX, and an overview of how easy it is 
to deploy Vocaloc ityPBX versus other phone systems .



Perception is real ity when it comes to the customer exper ience . The phone system can 
make or break a company’s efforts to provide a professional , effic ient exper ience to its 
customers. It can mean the difference between appear ing to be a mom-and-pop shop or 
a much larger , establ ishedenterpr ise with the resources to satisfy the customers’ needs.

That’s why choosing an office phone system should be based on much more than 
cost alone . Wh i le cost is a ma jor reason why SMBs are switch ing from traditional office 
phone systems to hosted IP te lephony, many SMBs are unaware of the equal ly important, 
additional advantages of leveraging the latest technology for voice commun ications.

IP te lephony – voice commun ications over an Internet connection – is becom ing the 
standard for business commun ications. VoIP enables a broader array of features than 
traditional analog phone systems to improve productivity, enhance customer satisfaction , 
and del iver exceptional business intel l igence . Taken together , the lower cost and robust 
features offered by VoIP is mak ing a positive impact to the bottom l ine of SMBs.

Getting professional phone system features – such as those 
used by Fortune 500 compan ies – at an affordable pr ice is 
now a real ity for SMBs thanks to a new type of service from 
Vocaloc ity: Vocaloc ityPBX. In contrast to a prem ises-based 
PBX phone system , Vocaloc ityPBX is a hosted PBX, mean ing 
that state-of-the-art equ ipment and technology is located, 
owned, and managed off-prem ises by Vocaloc ity and leased 
to the customer. Th is el im inates purchasing, instal l ing, 
and managing a full - featured IP or traditional PBX phone 
system , wh ich can cost upwards of $40,000 to implement.

Vocaloc ityPBX is based on VoIP and del ivers a combination 
of cost-effectiveness, scalabi l ity, and robust features 
that make it ideal for SMBs. With a hosted PBX from 
Vocaloc ity, compan ies can streaml ine commun ications, 
improve customer responsiveness, and increase employee 
productivity al l wh i le reduc ing overal l te lephony costs. 
Whether an SMB has one employee or a hundred, 
Vocaloc ityPBX del ivers the same ma jor business advantages 
of IP te lephony that ma jor enterpr ises depend upon at a 
pr ice affordable to much smaller businesses.

Vocaloc ityPBX del ivers a vast array of innovative 
features and capabi l ities to enable compan ies to 
improve employee productivity wh i le del iver ing better 
customer service . For instance , users can custom ize 
auto attendants to intel l igently route cal ls to the 
proper extension , get the ir voicema i l forwarded 
to the ir e-ma i l , download cal l logs for reporting 
purposes, and much more . Customers can be routed 
to the correct person without be ing told to hang-up 
and dial a different number.  

With Vocaloc ityPBX, compan ies can start with a small 
number of extensions and grow to any size , without 
phone system constra ints or hardware upgrades. 
Adding or removing extensions is qu ick and simple , 
needing only a few m inutes time to accompl ish . Th is 
makes managing growth in a hosted environment 
drastical ly easier than with an on-prem ises system . 
Plus, there is no need to track l ine cards and trunk 
cards, or ma inta in extra capac ity.



 
The start-up costs for Vocaloc ityPBX are sign ificantly 
lower than purchasing a traditional or IP PBX. A hosted 
PBX smoothes out cash f low requ irements and frees 
up cash in the first year for other needs. Vocaloc ityPBX 
provides ongoing savings with unl im ited local and long 
distance cal l ing or f lat rate pr ic ing.

Vocaloc ityPBX can route cal ls to any employee , but 
unl ike a hardware PBX system , employees don ’t have 
to be at an office phone to rece ive cal ls. Employees or 
sub-contractors can telecommute , tak ing cal ls on cel l 
phones or home l ines. The Fol low-Me feature al lows cal ls 
to be easi ly forwarded to cel l phones or other alternate 
locations, enabl ing a completely virtual company and 
reduc ing office overhead expenses.  

With a hosted PBX from Vocaloc ity, there ’s no hardware 
or technology to ma inta in on prem ises: a l l day-to-day 
operat ions and ma intenance of the PBX is per formed 
by Vocaloc ity. Compan ies a lso ga in access to the latest 
technology automat ical ly, w ith a l l upgrades handled by 
Vocaloc ity.

Vocaloc ityPBX offers 24x7 management and mon itor ing 
at no extra charge to ensure the smooth operat ion of its 
customers’ phone commun icat ions .

 
Business continu ity and disaster recovery capabi l ities 
are a key benefit of Vocaloc ityPBX. Unl ike on-
prem ises solutions, a hosted PBX solution from 
Vocaloc ity ensures that phone service is ava i lable by 
rerouting to alternate locations to provide business 
continu ity in the event of a disaster.

Mak ing the dec ision to replace an office phone system shouldn ’t be taken 
l ightly. Despite media hype , there are certa in businesses for wh ich a 
hosted PBX system may not be the ideal solution . For instance , very large 
enterpr ises offer the economy of scale and depth of internal IT resources to 
make on-prem ises IP PBXs a viable solution .

Wh i le total cost of ownersh ip is the ma in dr iver for most compan ies, many 
of the benefits of a hosted PBX solution discussed in the previous section 
come into the dec ision as important factors to consider for each company’s 
spec ific requ irements. The compar ison chart below i l lustrates for wh ich 
situation e ither on-prem ises or hosted PBX is more appropr iate .
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No PBX Equ ipment  
Lower Setup Cost  

Free Onl ine Ma intenance 

Mon itored 24/7  
by service provider

Unl im ited 

Single or multi- location

“Cutting edge” with  
automatic updates

Web based console

Integrates with  
existing network

Free with service

Multiple cal ls  
per extension

Outsourced

Dependant on In-House 
Network and Provider 

Arch itecture

Qu ick , simple

Purchase of PBX equipment 
Long-term ma intenance 

Contracts with fees

Owner assumes r isk

L im ited

Single location or 
requ ired tunnel ing

Stagnant feature set

Physical hardware 
ma intenance

Requ ires spec ial ized  
routing equ ipment

Monthly contracts or  
Hourly fees

L im ited to number  
of shared ‘ l ines’

Full Ownersh ip

Dependant on PSTN and 
Physical Hardware

Time consum ing,  
and compl icated

For a low monthly rate , Vocaloc ity offers 
the professional , enterpr ise- level features 
and functional ity SMBs need to be more 
effic ient and productive , improve customer 
responsiveness, and enable f lexible business 
models and growth . Some of the features 
offered, or offered soon , inc lude:

Local numbers
Toll free numbers
Virtual numbers
International virtual numbers
Unl im ited cal l ing
Local number portabi l ity
Web portal interface
D irectory assistance (411)
Emergency service (911)
Fax

Caller ID/on-cal l wa iting
Call forwarding
Call hold
Cal l transfer
Cal l conference
Call wa iting
Do not disturb
Call logs 

Password protected
Voicema i l greeting options
Voicema i l to e-ma i l
Check voicema i l through 
 Web interface
Multiple ma i l folders
Group messaging
Visual wa iting indicator

 
Day and n ight mode
D ial-by-name directory
Virtual departments
Multiple auto attendants
Import greetings

Cell phone integration
Softphone support
Cal l groups
Follow me
Custom ize music on hold
Conference br idge
Intercom

The business case for a Hosted PBX vs an On Prem ise 
PBX has many var iables. Dec ision makers must pr ior itize 
the ir preferences according to needs. However , the case 
for a low cost, scalable , and h igh-performance solution 
strongly favors a Hosted PBX. 



Compared to an on-prem ises IP PBX or analog customer 
prem ises equ ipment (CPE) system , a hosted PBX solution 
requ ires sign ificantly less plann ing and implementation 
effort and a very low in itial investment.

Most businesses wi l l a lready have the ma jor ity of what 
is needed to use a Vocaloc ity hosted PBX service: a h igh-
speed Internet connection such as DSL , cable/broadband, 
or T1; and a router. The only additional equ ipment 
requ ired are compatible phones that support industry 
standard SIP (a commun ications protocol espec ial ly 
helpful for IP-based commun ications).

Once you have the equ ipment, setting up your phone 
system with Vocaloc ityPBX takes as l ittle as 15 m inutes. 
A Vocaloc ity spec ial ist wi l l cal l you to walk you through 
the set-up, ensur ing that the appropr iate settings and 
features are implemented.

 
Vocaloc ityPBX can be implemented in an evolutionary 
fash ion – for instance , one department at a time . Because 
the Vocaloc ity solution can co-exist with traditional phone 
systems, it e l im inates the need to cutover completely to 
the new system before your company is ready.

Until now, small and medium-sized businesses have 
been l im ited in choice to inf lexible and expensive 
traditional phone systems or prem ises-based IP PBX 
with high start-up and ongoing operational costs. With 
VocalocityPBX, SMBs now have an affordable solution 
which offers advanced technology and features, business-
grade qual ity, ease-of-use , and low ma intenance .

For more information about how Vocaloc ity can provide 
your company with h igh-qual ity, low-cost professional 
phone service , contact us at 1.877.948.8224 or go to 
www.vocaloc ityPBX.com .

 
Vocaloc ity has emerged as a leader in the VoIP 
appl ications marketplace . Vocaloc ity gives small and 
medium-sized businesses the power of a full - featured 
traditional PBX with the cost-effectiveness and 
f lexibi l ity of a VoIP hosted solution . Consistent growth 
and the un ique position of own ing a propr ietary
voice platform has the company pr imed for the 
future . Vocaloc ityPBX wi l l continue to evolve as the 
prem ier phone solution wh i le IP technology becomes 
the standard in business commun ications. For more 
information , visit www.vocaloc ityPBX.com .


